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Choose either 10 lb refrigerate box,  
20 lb refrigerate box, or one half of  
the refrigerate/frozen box.

1

If using a 10 lb box or half of the larger 
box, place one frozen cool pack flat on 
the bottom of the Styro.

If using a 20 lb box, place three frozen 
cool packs flat on the bottom of the 
Styro.

2

Place all refrigerate specimen bags into 
self-adhesive plastic bag and seal.

Place filled and sealed plastic bag  
into Styro.

3

If using a 10 lb box or half of the 
larger box, place one frozen cool 
pack flat on the top of the bag in  
the Styro. 

If using a 20 lb box, place three 
frozen cool packs flat on the top of 
the bag in the Styro. Ensure that at 
least 2 inches of space are available 
inside the Styro.

4

Place the Styro lid on the container 
and ensure the lid is fully sealed with 
no visible gap.

5

Use only packaging tape to seal the 
box. Overlap the sides by 2 inches to 
ensure the container is sealed.

6

Pack your box: REFRIGERATE SPECIMENS
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Important notes:
•	 For refrigerate shipping, cool packs must be frozen for a minimum of 24 hours at a range of -10 to -20 degrees Celsius  

(-4 to 14 degrees Fahrenheit). Do not freeze at colder temperatures.
•	 Cool packs should never be flash frozen using dry ice, as this will freeze the specimens.
•	 5 lb boxes are intended for ambient shipping only. They do not hold temperature for refrigerate or frozen shipping, and your 

specimens will be at risk of cancellation.
•	 Self-adhesive bags should only contain specimen bags. They should not contain dry ice or cool packs.
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