Printing specimen labels

You can configure MayoACCESS to automatically print specimen labels when you order a test or

close a batch. You can also print specimen labels from the Order Search page.

To print specimen labels:

1. Do one of the following:

e From the Orders menu, select Order Search (right).

¢ |n the extended frameset, click the Order Search shortcut button

(right).

The Order Search page appears.

Results | |

Order Search

Batch Processing
Batch Set List

Test Utilization

Directory of Services

Patient Search
Report Search
Directory of Services

Batch Processing

Order Search R e
Collected QOrder Order Status Name 1D Acct Phys Type (]
03/15/23 13:SA01068967 Final ESTING VALIDATION,FVTMSAQ1068967 C702884¢ Account
03/14/23 11:M182007993 Final [TEST,IMPLEMENTATION MCF321 (C702884(UNKNOWM, PROVIDIAccount
03/14/23 10:M182007981 Final [TEST,IMPLEMENTATION MCF321 (C702884€UNKNOWN, PROVIDIAccount
03/14/23 11:M182007975 Final [TEST,IMPLEMENTATION MCF321 C702884¢(UNKNOWN, PROVIDIAccount
03/14/23 10:M182007929 Final [TEST,IMPLEMENTATION MCF321 \C702884(UNKNOWN, PROVIDIAccount
03/15/23 08:SA01068294 Final ZRECD,SAMPLEREPORT SA01068294 \C702884¢client,client Account
03/14/23 00:SA01068289 Final [TESTINGRNV,B2GMG SAD1068289 (C702884¢ IAccount
03/14/23 00:SA01068288 Final [TESTINGRNV,MB2GP SA01068288 C702884¢ Account
03/14/23 00:SA01068287 Final [TESTINGRNV,GB2GP SAD1068287 (C702884¢ IAccount
03/14/23 00:/SA01068286 Final [TESTINGRNV,AB2GP SAD1068286 (C702884¢ IAccount
03/14/23 13:5A01068282 Final TESTING VALIDATION,FMPP|SA01068282 C702884¢ Account
03/14/23 17:/SB123221 ICancelled [TEST,SAMPLEREPORT C7028846-00013C702884¢CLIENT Account
03/13/23 13:SA01067863 Final TESTING VALIDATION,FMPP|SAD10678632 C702884¢ Account
03/13/23 13:M181980197 Final [TESTING,F17HY CANCEL (C7028846-00013C702884€(UNKNOWN, PHYSICIAccount
03/12/23 00:/SA01067704 Final [TESTING,ZW341 SAD1067704 (C702884¢ IAccount
03/12/23 14:SA01067608 Final 'SAMPLEREPORT,FMPP2 SA01067608 C702884¢ Account
03/12/23 13:SA01067604 Final SAMPLEREPORT,FMPP2 SA01067604 C702884¢ Account
03/12/23 14:SA01067546 Final 'SAMPLEREPORT,FVTMA PROISAD1067546 (C702884¢ IAccount
03/12/23 13:SA01067517 Final \ICANMED,MESSAGE 2733 SAD1067517 (C702884¢ IAccount
03/09/23 15:/SA01067101 Final SAMPLEREPORT,FVTMA SAD1067101 (C702884¢ IAccount
03/08/23 14:SA01067099 Final SAMPLEREPORT,FUTMA SA01067099 (C702884¢ Account
03/08/23 13:SA01066219 Final SAMPLEREPORT,FAEAB SAD1066219 (C702884¢ IAccount
03/08/23 11:23-895646 Mot Sent To Lab ftest,test (C7028846-00013C702884¢CLIENT,CLIENT Account
03/08/23 08:SA01066106 Final [TESTING,PDSU SA01066106 C702884¢ Account
03/06/23 02:SA01064782 Final RNVLABELS,MQFT4 SAD1064782 (C702884¢ IAccount =

[% order Edit Order Perform Order k2 Specimen Labels

f=i Search Results [5 Pending Tests

2. Select the order for which you want to print specimen labels.

@ Tip: Use the fields on the Search Criteria tab to find the order. For instructions, see
“Searching for an order” in chapter 6, Managing test orders.

3. In the SmartLinks Bar, click the Specimen Labels SmartLink.
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https://www.mayocliniclabs.com/mediax/order-tests/mayoaccess-user-guide/10-0/ma-user-guide-6-managing-orders.pdf
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Setting up a label printer

To print labels, use the Zebra ZD 410 label printer, which Mayo Clinic Laboratories provides to you.
Your operating system will locate the driver for the Zebra ZD 410 printer and install it automatically.
Then, you can configure the label printer.

If you need a label printer, contact Customer Service or your Regional Service Representative.

To configure the printer:
1. Plug the power cord into the printer and then into any AC outlet.
2. Use the provided Universal Serial Bus (USB) cable to connect the printer to the computer.
3. Turn the printer on.
4. Configure the label printer properties for the Zebra ZD410 printer in Microsoft Windows 10:

a. From the Start E menu, select Settings.

L1 Acrobat Reader DC

i l ﬁc}tién Request System

axn B

b. Inthe Windows Settings window, select Devices.

Windows Settings

g System ':"-' Devices @ Network & Internet
Display, sound, notifications Bluetooth, printers, mouse Wi-Fi, airplane mode, VPN
power

@ Personalization E_: Apps R Accounts
Background, lock screen, colors 8= Uninstall, defaults, optiona Your accounts, email, sync
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https://www.mayocliniclabs.com/customer-service/contacts

c. On the right side of the Devices window, under Related Settings, click the Devices &

Printers link.

Bluetooth & other devices
Printers & scanners
Mouse

B Typing

c#‘ Pen & Windows Ink

@ AutoPlay

G use

Mouse, keyboard, & pen
Logitech® Unifying Receiver

Logitech® Unifyin; eiver
s ot

Other devices
g Generic Non-PnP Monitor

Q HP E242
g HP E242

p Microsoft Remote Display Adapter

[ Settings = o
@ Home Bluetooth & other devices
| ’ Ny Turn on Bluetooth even faster

QI /cBhuetaoth or other devics To tum Bluetooth on or off without
Devices opening Settings. ope!

and select the Bluetoot!

Related settings

Sound settings

Display settings

Have a question?

Sharing files over Blustooth
Reinstalling Bluetooth drivers

Fixing Bluetooth connections

Q Get help

d. Under Printers, right-click the driver for ZDesigner ZD410-203dpi ZPL and select

Printer properties from the pop-up menu.

Hu Devices and Printers

Add a device Add a printer

 Devices (6)

~— ~—
Generic Non-PnP HP E242
Menitor

~ Printers (15)

Adobe PDF

Brother
HL-5450DM
series

==

Microsoft Print
to PDF

Microsoft Print
to PDF
(redirected 2)

~ Unspecified (2)

See what's printing

4 Ha > Control Panel » All Control Panel ltems > Devices and Printers

Remove device

Print server properties

—
HP E242 Logitech® Logitech® R5086647
Unifying Receiver Unifying Receiver
* =
Brother Fax HP Laserlet Pro LMN1012327 on LMN1017047 on LN1020883 on
HL-34500N M404-M405 LocalHost LocalHost LocalHost
series (Copy 1) (redirected 2)
? ! a-?‘;r b == See what's printing
Set as default printer
OneNote OneNote OneNote Send To OneNote ZDesigner .
(Desktop) (Desktop) (redirected 2) 2013 ZD410-203d SR
(redirected 2) ZPL Printer properties D

Troubleshoot
e Properties
Citrix Indirect Mierosoft
Display Adapter Remote Display
Adapter

- a x
Search Devices and Printers

= - e

Create shortcut

& Remove device
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e. Inthe Properties dialog box, on the General tab, rename the ZDesigner ZD410-
230dpi ZPL printer “MayoAccess Label Printer”.

% ZDesigner ZD410-203dpi ZPL Properties X
Printer Setings ~ Stocks  language Barcode Fonts Command Fonts  About
General  Shaing  Ports Advanced  Color Management  Securty
=5 l MayoAccess Label Printeq ‘
Location: ‘ ‘
Comment:

Model: ZDesigner ZD410-203dpi ZPL
Features
Color: No Paper available:
Double-sided: No User defined
Staple: Unknown
Speed: Unknown
Maximum resolution: 203 dpi
Preferences... Print Test Page

f. Onthe Advanced tab, at bottom right, click the Printing Defaults... button.

s@a MayeACCESS Label Printer Properties X

Printer Settings ~ Stocks Language Barcode Fonts ~ Command Fonts ~ About
General Sharing Ports Color Management Security

(®) Always available

() Available from

Priority: 1 =

Driver: ZDesigner ZD410-203dpi ZPL ~ Mew Driver...

12:00 AM

12:00 AM = |

(® Spool print documents so program finishes printing faster
() Start printing after last page is spooled
(®) Start printing immediately

(O Print directly to the printer

[ Hold mismatched documents

Print spocled documents first

Keep printed decuments

Enable advanced printing features

Printing Defaults... Print Processor... Separator Page...

Cancel Apply Help
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g.

In the Printing Defaults dialog box, on the Options tab, specify the following settings:
¢ From the Speed drop-down menu, select 2.
¢ In the Width text box, enter “2.00".
¢ In the Height text box, enter “1.20".
e In the Left text box, enter “0.18".

=8 MayoACCESS Label Printer Printing Preferences *

Barcode Forts Command Forits
Custom Commands Import./Export settings Tools About
Options Advanced Setup Dithering Stocks Printer Memory
Settings

Mo. Of Copies: 1

Speed 1 | "fs

Darkness: 25 -

Stocks: | User defined j
Paper Format

ol T (" landscape

A [T s
Size

Width: [2.00

Height 1.20
Unprintable Area

et 018 [Top: 000
Right 0.00 Bottom ,I}I}I}i

Cancel Apply Help

h. To apply the changes and close the Printing Defaults... dialog box, click the OK

-

button.

To close the ZDesigner ZD410-230dpi ZPL Properties dialog box, click the OK
button.

Note: Once this is done, the dialog box will be renamed the MayoAccess Label
Printer dialog box, per the action taken in step e above.

To close the Devices and Printers window, click the X at top right.

The Zebra ZD410 printer is now installed and ready for use.
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